
 

 

PRIVACY POLICY 

Your personal data controller is:   

MESTNA OBČINA CELJE: 

Contact information: Mojca Perše, phone: 03/4265822 e-mail: mojca.perse@celje.si  

 

OBČINA LAŠKO:  

Contact information: Denis Balažič, Intelektum, phone: 02/6209840, e-mail: info@intelektum.eu 

 

OBČINA ŽALEC: 

Contact information: Darja Orožim, phone: 03/7136412 e-mail: darja.orozim@zalec.si 

 

OBČINA POLZELA: 

Contact information: Petra Sitar, telefon: 03/7033200, e-pošta: petra.sitar@polzela.si 

 

OBČINA ZREČE 

Contact information: Jerneja Merva, telefon: 041 921 762, e-pošta: dpo@zrece.eu 

 

OBČINA SLOVENSKE KONJICE 

Contact information: Smiljana Sirc Vipotnik, telefon: 03/7573377, e-pošta: smiljana.sirc-

vipotnik@slovenskekonjice.si 

 

OBČINA ŠTORE 

Contact information: Maja Godec, telefon: 03/7803853, e-pošta: maja.godec@store.si 

 

OBČINA ŠENTJUR 

Contact information: Mateja Močnik,  03 747 13 97, e-pošta: mateja.mocnik@sentjur.si 

 

Collecting, processing and using personal data 

We collect, manage and process your personal data only in accordance with the purpose that is set in 

our »KOLESCE« bike rental contract to which you agreed.  

Some examples of personal data that we require in accordance with the above-mentioned purpose: 

• Name, last name, gender, date of birth, address, postal code, city, e-mail address, mobile 

phone number, phone number, PIN, activation code, user ID, credit card number and validity, 

bank account number and bank name, the designation of the bicycle terminal, the time and 

location of bike rental and return as well as the number of the bike, IP address, browser data 

and website addresses, cookies (while using the website).  

Our cookie policy is available at: https://www.nomago.si/piskotki 

We need the above-mentioned information to identify users, process payments and resolve potential 

claims. We will save your personal data as long as you have an active user account and a year and a 

half after you deactivate your user account. After this time, we will delete your data . We will delete 

the user account and personal data of users whose account has been inactive for a year and a half.  

Your personal data will be used by the following contractual personal data processors in accordance 

with the contracts between the operator and the service provider Nomago d.o.o.: Sustav javnih 

bicikala d.o.o., nextbike GmbH, Grom d.o.o., Infobip LTD, third party online payment processor.  
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Your rights in connection to personal data protection 

Right to be deleted/forgotten 

You have the right to demand that the data controller corrects or updates your personal data if it is 

incorrect or incomplete.  

You can demand access to data that the data controller collected about you or demand immediate 

deletion of your personal data at any time. 

We are obliged to immediately notify you if any part of your personal data is corrected, updated or 

deleted. 

The right to limit the processing of your personal data 

You can demand at any time that we limit the processing of your personal data if it is inaccurate, 

illegal, there is no more purpose for its processing or by objecting to the processing. 

The right to transfer your data 

You have the right to demand that we transfer all your personal data that we are processing over to 

you at any time. 

You have the right to demand that we transfer all your personal data that we are processing over to 

another data controller at any time. 

The right to object 

Any use of your personal data for sending informational or promotional materials requires your 

explicit approval. If you receive informational or promotional materials based on your agreement, you 

can demand that we stop using your data in such purposes in writing at any time. 

You can send any demands pertaining to the above-mentioned rights by mail to the address of the data 

controller, stated in the introduction to this Privacy policy. 

The right to access personal data that is connected to you 

You can demand to know whether any personal data in connection to you is being processed or 

accessed at any time. You can also demand the following information: purpose of data processing, 

type of your personal data, users of your personal data, approximate storage time of your personal 

data, source of your personal data. 

Personal data protection risks 

Perfect safety is unfortunately impossible no matter how hard we try to protect data. There is always a 

chance that our systems will be breeched or that an unforeseeable error threatens the security of your 

personal data. 

If the safety of your personal data is compromised and if there is a chance that such safety breeches 

could jeopardize your rights and liberties, we will immediately notify you. 

If the safety of personal data protection is compromised, we will notify the competent authorities 

about this fact immediately or no later than in 72 hours. 

The right to file a complaint 

If your personal data protection rights have been violated, you have the right to file a complaint to 

your competent supervisory authority by writing to the following address Informacijski pooblaščenec, 

Zaloška 59, 1000 Ljubljana or to: gp.ip@ip-rs.si. 

 

Important information in connection to the processing of your personal data  

We hereby commit that we will process any collected personal data only in accordance with the 

purposes contained herein and in accordance with the Personal Information Protection and Electronic 
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Documents Act and other relevant local legislation as well as in accordance with the EU regulation on 

the protection of individuals with regard to the processing of personal data 2016/679 (GDPR). 

You can send any questions, requests for clarification or requests to honor your personal data 

protection rights directly to the data controller that is stated in the introduction to this Privacy policy.  


